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About Us

CONSISTENTLY SUPERIOR MANUFACTURING

For 65 years, we have specialised in the design, manufacture,
customisation, installation and recycling of steel commercial
storage systems of the highest quality in the country.

CSM’s made-to-measure approach ensures our clients receive
a tailored solution unigue to their storage needs from shared,
individual and end of trip facilities mix in commercial settings,
to large scale storage and conservation in the museum sector,
accessible, safe and youth-friendly storage for education
environments, and security-focused solutions for government
organisations coast-to-coast and far beyond.

Our collection of proprietary storage solutions — backed by
our manufacturing expertise and durability quality assurance
— have been specified in offices, schools, universities,
libraries, hospitals, museums and government institutions for
generations.

Our product stewardship commitment and re- and upcycling
knowhow means our steel filing and storage solutions will also

be enjoyed for generations to come.

It's the CSM promise...always has been.
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Our Story

65 YEARS IN THE MAKING

65 years of experience means that CSM

is a brand that Australia trusts. We take pride in
our long term relationships and work with the
country’s leading corporate and professional
services, government bodies, education
providers and cultural organisations — designing
products to support innovative Australians

and delivering storage solutions engineered to
perform today and well into the future.

We started as a design focused business in the
1950s, and we continue to honour the ethos
with a commitment to Australia’s manufacturing
sector — becoming a leading manufacturer

of corporate, institutional, campus and
conservation storage solutions. We pioneered
computer controlled machinery in the 70s

and remain at the forefront of Australia’s fully
automated fabrication facilities.

As a proudly Australian-made, owned and
operated company, CSM recognises the value of
concentrating operations at a local level.
Recognised for our work in steel, we have
become Australia’'s go-to leading specialists

in workplace storage design, engineering and
manufacturing solutions tailored to specific
design outcomes and budgets, delivered
nationally under competitive lead times.

By keeping our design, engineering and
manufacture capabilities under one roof, CSM’s
vertically integrated business model allows for:
— Reduced lead times

— Rapid prototyping capacity

— Exhaustive custom offering

— New product development

“Over the past 65 years, we've built

trust with government and corporate
clients along with a demonstrated ability
to deliver large scale projects within

the property industry. We are contract
suppliers for the government with 25+
years of successful delivery for the
education and public sectors.

Renowned for our work with high quality

steel, we are proud to be Australia’s
specialised Architectural Storage
Solutions provider utilising the power
of steel — the most-recycled material
on earth and leaving a positive and long
lasting environmental impact.

Our success has been underpinned by our
commitment to continuous improvement
through innovation and technology.”

— Mark Durrington & Peter Letton, Co Managing Directors
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Our Products

ARCHITECTURAL STORAGE SOLUTIONS

Renowned for structural integrity, purposeful design and our
company’s commitment to a sustainable environment our
Smart Lockers & Office Utilisation Apps product range provides
Whether you need to file critical documents, store precious
artefacts, or provide a safe place for your team to stow things
away — CSM craft adaptable storage solutions across all
applications.

Rolling Storage
Our products can be seen across both Government

Departments and the private sector. And the range is endless.

Form with function that further enhances the aesthetics of
working spaces.

CSM designs superior products that co-exist for a better world.
Our products are interchangeable to fit with existing ranges.

All with accessories to match ... and diverse colour range to
further customise your space.

Sliding, Tambour, Retractable & Flipper Door Cabinets

Work Bars
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Plan & Collections Cabinets Planters & Interior Habitat Work Aisles

Fully Sealed Deep Drawer Specimen & Special Purpose Cabinets Power Operated Rolling Storage Art Racks

CAPABILITY STATEMENT / 2022 11



Sustainability

MADE TO LAST A LIFETIME

At CSM, we understand the power of steel — the
most-recycled material on earth. More steel is
recycled every year than paper, glass, aluminium
and plastic combined, meaning steel has the
ability to leave a positive and long-lasting
environmental impact. Our product stewardship
commitment to zero-waste and non-toxic
chemical use means that all CSM products

are designed to be 100 per cent recycled.
Everyday, we see the power of harnessing steel’s
recyclable potential to make real change. It gives
us the backing to integrate each arm of our
business to close the loop on waste.

The sustainable management of all on-site
production, freighting and installation processes
underpin CSM’s successful performance in
frequent environmental audits.

As part of CSM’s corporate social responsibility
commitments, we champion local talent,
working with Indigenous artists and community
workshops. CSM and its suppliers proudly
employ the following standards with integrity
across arms of business:

— Recycle materials on site

— Employ energy saving lighting

— Water is not used in production processes
and any waste water is recycled

— Operating under a zero-emission policy

— Exclude all harmful chemicals from the
production process

— Remove all packaging from site for recycling

Most importantly our commitment to high
quality materials ensures our products are
robust and made to last a lifetime.

CSM's lead-by-example approach has been
awarded with GECA's Good Environmental Choice
Label and Ecospecifier endorsement for the
supply of eco-preferable products in Australia,
Asia-Pacific and the Middle East. CSM products
carry accreditation under the ISO 14000 series.

CSM is also a member of the Green Building
Council of Australia — part of the World Green
Building Council — and has proudly participated in
Australia’s highest green star rated commercial fit-
outs, supplying green rated storage systems.
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Why CSM?

ARCHITECTURAL STORAGE SOLUTIONS

We are committed to local manufacturing and are Australia’s
only manufacturer of commercial and industrial architectural
storage systems with a specialised focus on technical
innovation, product flexibility and quality.

With a local mindset, CSM has achieved significant sustainable
outcomes: supporting the economies, communities and
collaborators on our doorstep, and operating at a variety

of inventory scales to minimise freight, lead times, waste

and harmful impacts on the environment. Powered by our
engineering and design expertise, the CSM team works to
perfect design customisation and production detailing to
create durable, tomorrow-ready products.

— High quality Australian design and manufacturing
— Modular and reconfigurable products
— Effortless maintenance
— Easy disassembly
— NSW Government & Education Contract Approved
— Highest Green Star Rating
— GECA Certified FFMv3.0-2017 Level A
— IS0 Certified: ISO 9001 Quality Assurance
and ISO 14001 Environmental Management System
— Built to last a lifetime
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